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First Step – Get the following information

Customer Name

Shipping Address

Cell-number of the customer, or a cell-number 
from person that has a relationship with the 
customer, be creative
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2 – Setup an email account for the customer 
that you will manage

 Select an email service (there are many, I have used 
Gmail, Outlook, Yahoo, . . . )

 Open your browser and go to the email service provider 
web page (gmail.com / outlook.com / yahoo.com)

 Find a link/button that says: “Create An 
Account”/”Create Free Account”

 Register your customer. WRITE DOWN ALL the 

information you enter and keep it where you can find it.
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2 – Setup an email account for the customer 
that you will manage (continued)

 Keep It Simple.

 For email use all/part of the customer’s name plus a 
number (street number/zip code – don’t overthink it). 
(ex. bobsmith1234)

 Password. Same thing customer first name + street 
number/zip code. (ex. bob78777)

 If ask for recovery email or phone, use yours. Birthdate 
use Jan 1, 1950. Do not sign-up for the emails add-ons.

 Click the accept policy. DO NOT CLOSE.
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3 – Customer Registration

 Login to your Amway.com site

 Click “Hi Your Name”

 Go down the list to “Register a Customer” and click it

 You are at CUSTOMER REGISTRATION

 Enter Name, Mobile Number, Email, Confirm Email and 
make sure that it has your IBO number and your name 
for the Sponsor Name

 Make sure all the info you enter is correct, then click 
the “Sign up” button

 Log out of your account
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3 – Customer Registration

 Preferably in different 
browser (ex. if you used 
Chrome for the email, use 
Firefox to login to Amway) 
than the one you used to set 
up the email account

 Login to your Amway.com 
site

 Click “Hi Your Name”

Your 

Name
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3 – Customer Registration

 A dropdown list will appear

 Go down the list to “Register 
a Customer” and click it

Your 
Name
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3 – Customer Registration

 You are at CUSTOMER 
REGISTRATION

 Enter Name, Mobile Number, Email, 
Confirm Email and make sure that 
it has your IBO number and your 
name for the Sponsor Name

 Make sure all the info you enter is 
correct, then click the “Sign up” 
button
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3 – Customer Registration

 CUSTOMER REGISTRATION 
COMPLETE

 Now check the email you setup for 
the customer to create a password 
and log in

 SUGGESTION: first log-out of your 
Amway site before you verify the 
email if you are using the same 
browser
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4 – Verify Amway ID

 Go back to the tab/browser where you 
setup the email account

 Find the email from Amway that says 
“Activation link for your new Amway ID”

 Click “CONFIRM MY EMAIL”
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5a – Create Password

 If you have logged out of your Amway 
account or on a different browser, you 
will get this page (if you do not get this 
page go to 5b)

 Remember, Keep It Simple, use the 
same password you used for the email 
account

 Click “CREATE MY AMWAY ID”
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6a – AmPerks

 Setup AmPerks

 Click the “AmPerks” button
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6a – AmPerks

 You are now on the “Opt In to 
AmPerks” page
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6a – AmPerks

 Click the box to put a check 
mark in the box

 Click Save
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5b – Create Password

 If you did not log out of your Amway 
account or on the same browser, when 
you click “COMFIRM MY EMAIL,” you 
will have to do the following

 Logout of your Amway Account and 
then click sign-in

 Then, click Forgot Password
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5b – Create Password

 Then, enter your customers email 
address (Amway ID)

 Click continue
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5b – Create Password

 If you have logged out of your Amway 
account or on a different browser, you 
will get this page

 Enter Password, remember, Keep It 
Simple, use the same password you 
used for the email account

 Click “RESET PASSWORD”
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5b – Create Password

 Login to your customers 
Amway.com site

 Click “Hi Your Name”
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6b – AmPerks

 Setup AmPerks

 Click “My Account”
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6b – AmPerks

 Click the “AmPerks” banner
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6b – AmPerks

 You are now on the “Opt In 
to AmPerks” page
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6b – AmPerks

 Click the box to put a check 
mark in the box

 Click Save
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7 – Shipping Address

 Setup the Shipping Address

 From either drop-down 
menu click “Billing & 
Shipping”
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7 – Shipping Address

 At SHIPPING AND MAILING 
ADDRESSES click the “+”
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7 – Shipping Address

 Click “Add Primary Address”
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7 – Shipping Address

 Enter the shipping address 
information

 Then click “Save”
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8 – Congratulations

You have:

 Registered a VCS Customer

 You have set then up on 
AmPerks

 You have entered their 
shipping address

 Remember, you are the 
manager of this account, 
make sure you have all the 
login info stored in a safe 
place that you can find
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